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Sample client call dialog:
“… as part of the full service I provide my clients, I am always looking
for great businesses or resources to refer customers to. Do you know
a tile installer that you have used and would recommend?”

If you haven’t already established a cross-endorsement campaign with
any of these types of businesses, take this opportunity to search your
database for people willing to give you a referral.

Sample dialog for follow up on business-to-business referrals:
“You were referred to me by one of my clients, John Smith. He told me
that you helped him refinish his hardwood floor and that he was very
pleased with the quality of work and service you provided. As part of 
my full-service real estate business, my clients often look to me to refer
quality businesses and services such as yours. I would love 
to schedule some time to come by and meet with you to find out more
about you and your business so that I can add you to my preferred 
vendor list. What would be a good day and time for us to meet? I have
Monday or Thursday available.”

Tagline:
Why replace when you can resurface?

Oh, by the way® … if you know of anyone who would appreciate
the level of service I provide, please call me with their name and
business number, and I’ll be happy to follow up and take great
care of them.
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June 2008
CAP Highlights:

Average Replacement 
vs. Resurfacing Cost

7 Easy Bathroom
Restoration Projects

Low, Medium & High
Cost Resurfacing
Options

CONTACT
Your clients can make vast improvements to the look and feel of their homes 
for much less money than a major remodel by resurfacing their kitchens, 
bathrooms or floors. This will improve the aesthetic appeal of their living 
spaces and increase their home’s value. Schedule a lunch with your A+ clients 
who could benefit from giving their home a creative, cost-effective facelift. 
Bring along this month’s Item of Value about resurfacing, which includes 
helpful ideas and interesting cost projections. 

CARE
Help promote the benefits of resurfacing tile, cabinets, countertops or floors
by presenting one of the following Pop-By items to your clients:

·     Paint swatches – Porcelain tubs, sinks and tile can be resurfaced to match 
virtually any color you choose.

·     Information pamphlets – Available at home improvement 
stores. Your clients can get an idea of which finishes, 
hues and textures will work best in their home.

·     Tape measure – Your clients can get an early 
start at estimates by providing contractors 
with their project’s measurements.

·     How-to book on faux finish 
painting techniques.

COMMUNITY
Gather your clients together for a lunch meeting where you can discuss their 
home improvement projects. Welcome professionals from the resurfacing 
industry to answer any questions and offer their services (perhaps at a 
discounted rate) to your clients. Invite experts of the following services:

·     Tile and porcelain repair and resurfacing

·     Pavement mending and sealant

·     Cabinet re-facing

·     Hardwood floor sanding and finishing

Establish a further business-to-business 
relationship with these contractors.
Cross-endorsement is a good way to exchange
communication and establish a reliable 
referral network, which benefits your client,
yourself and your referring partner. 

This
Month’s
CAP!

Coaching
Tip:

Never endorse or refer any businesses you haven’t 
researched yourself. Remember, you are putting
your name on the line.

Floors, counters, sinks oranything with a surface canbecome worn or outdated.Whether you are remodel-ing or sprucingup, surfaces are a big part of theproject.

Replacing bathtubs,sinks and flooringcan involve more costand time than youbargained for, and torn-apartstructures strain living conditions.As an alternative to theheadaches and high cost of con-struction, consider resurfacing fora fraction of the price and time.These can be “do-it-yourself”projects, but may be involved, soconsider professionals as well.Resurfacing or refinishing cangive your home a new look andyour 
wallet a
break.

Kitchen
Installing granite countertops is a large undertaking, and costs

can add up quickly. Considerresurfacing your wood or laminate countertops. There are many creative methodsavailable including both fauxgranite and marble. The sameprocess can be done to replacekitchen cabinets. Doors, drawers
and cabinet frames can be renewed using adhesive facing.Even changing out handles will greatly alter the 

appearance of your kitchen. You might also want to 

consider swapping out old doors for new ones while 

keeping the existing framework.
The DrivewayYour entry is the first impression visitors get of your

home. Resurfacing can consist of treating, coating or

adding to the existing surface. With asphalt, your choices

may be limited to treating or coating over. With concrete,

your choices are many with current technology—sprays,

epoxy coatings, resin-bonded gravel and concrete top

coats and even colorful acid stains in decorative tile, brick

and other patterns. Extend the life and improve the 

appearance of your driveway with one of many 

resurfacing options.

The BathroomRemoving a chipped, worn or stained bathtub can involve removing tiles, cutting into walls and updating plumbing.

Adding up the cost of parts and labor, it can be quite expensive. A creative alternative is to resurface your tub for a fraction

of the price and time.1 Sinks, counters, cabinets and tiles (even toilets) can be resurfaced, and an added benefit is changing

the color! Most resurfacing processes enable use within 24 hours. Many Internet resources exist for do-it-yourself kits and 

professional resurfacing companies.

Flooring
Most homes have a combination of surfaces—carpet,

wood, linoleum, tile. Most can be resurfaced or refinished

to restore or replace original appearance. If your hardwood

floor is looking scratched or faded, flooring experts can

sand and refinish your floor to restore its natural beauty.
Tile floors can be resurfaced to seal and color while

preserving the “tile look.” Concrete floors can be sealed,

coated or covered with a variety of materials, patterns and

colors, many of which come in kits made for “do-it-your-

selfers.” See what works best for your garage, patio or

deck—paint, epoxy sealers, stone, even interlocking mats

—to satisfy your needs and creative ideas.   

Do-it-yourself hardwood flooring 
is easy. You can even consider 
staining alternating wood planks 
or a border on your existing floor 
to create a dramatic and inexpensive
new look. 

Resurface your way to a new look.

New tiles can add drama and value and are
easy to do. Old, battered cabinets can come
alive with a fresh coat of white paint.

Try replacing an old driveway with easy-to- 
lay pavers. The old concrete can be used 
in a number of ways including a rustic pathway.

Old, stained or chipped tubs and sinks can 
be re-porcelained, often in your home, for 
a fraction of the cost to replace.

Type 
Replacement Cost*

Resurfacing Cost*

Bathtub 
$2,000–$3,000 

$400–$500

Porcelain sink $600–$800

$350–$400

Tile 
$15–$20/sq. ft. 

$8/sq. ft.

Cabinets 
$125–$170 per door 

$30–$60 per door

Countertop 
$200/sq. ft. laminate, $500/sq. ft. granite $30/sq. ft.

Wood flooring $10–$13/sq. ft. 
$3–$4/sq. ft.

*Estimated costs. Prices will vary by material and region.

Average Replacement vs. Resurfacing Costs

1 www.bathtubtherapy.com/bath_tub_reglazing/index.asp

Visit the websites on the reverse side for more information.
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Summer officially begins on June 21, and many families

celebrate its start. Send along to your clients some of your

favorite recipes for them to enjoy at a summer barbeque.

Idea:

5770 Armada Drive, Carlsbad, CA 92008 • ph 800.945.3485 • f 760.476.2786                                          www.buffiniandcompany.com



Dear Friend,

Did you know that a major overhaul of your bathroom or kitchen doesn’t have to become a major
production? There are several resurfacing options that will leave your outdated room looking fresh
and new for a surprisingly low cost.

Consider the time and effort of replacing a broken or unsightly bathtub or sink. Rather than cut it
out of the drywall and buy a replacement, a professional resurfacer can repair any chips, cracks and
rust and can even recolor your fixture without moving it an inch.

This month’s Item of Value is all about finding an easy and affordable alternative to a major home 
remodel. You can resurface nearly any surface in your home, save money and enjoy the creative results
that come from trying something new. My resurfacing guide includes cost analysis and project 
suggestions with a breakdown of your various options.

Resurfacing. Refinishing. Repairing. A home remodeling project can be fun and save you money.
It is not only a creative endeavor but will leave a lasting impression on your home. Let me show 
you how.

Sincerely,

Oh, by the way®…if you know of someone who would appreciate the level of service I provide, please call me with their
name and business number, and I’ll be happy to follow up and take great care of them.

You can download this cover letter from our website so that you can customize it for each of your clients.

“A fine artist is one who makes familiar things new and
new things familiar.” 

–Louis Nizer





Re - Th i nk  You r  Op t i on s !
There are several levels of resurfacing that will fit any size budget. 
Here are some ideas for four resurfacing projects:

Cabinets

Wood Floors

Laminate Countertops

Concrete

Project Low Cost Medium Cost High Cost

Repaint/Add New Refinishing (Stripping Refacing (Add Veneer,
Fixtures & Sanding) Molding, New Doors, Glass)

Touch Up/Stain/ Resurface (Buff Floor Refinishing (Sand Floor,
Wax & Apply Finish) Remove Top Layer)
Paint Over Resurface with Aluminum Tile/Natural Stone 

and Manmade Stone

Repair Cracks Stain/Skim Coat Repave/Repour with
Patterns/Interlocking Block

6 Bathroom  Re su r f a c i ng  P ro j e c t s
Rescue your bathroom. 
Replace outdated color and repair chipped and cracked tiles and porcelain with resurfacing projects!

Linoleum Flooring
Outdated linoleum flooring can be painted or covered up with self-adhesive tiles
or a new sheet of linoleum.

Walls
Apply a fresh coat of paint or a textured skim coat to add character and liven up the room.

Sinks
Most sinks can be refinished in your bathroom without a problem. Resurfacing
will remove rust stains and fix chips and cracks.

Tubs
Most tubs can be resurfaced in place, saving major replacement costs. Resurface
to any color or revive the white. Resurfacing will also add new foot traction.

Shower
The surrounding tiles can be replaced and updated with a myriad of new tile 
patterns and finishes and should be resealed every few years.

Cabinets
Install new handles. Old doors and shelves can be painted or replaced with 
new ones.

Online Resources:

Bathtub Refinishing 
www.refinishingonline.com
Great provider of do-it-yourself
resurfacing products and paint.

Remodeling Online
www.remodeling.hw.net
Database of articles based on 
do-it-yourself guides and home 
remodeling/repair tips.Rule of Thumb:  Don’t take on more than you can handle. Avoid lengthy delays and costly 

mistakes by doing homework. The art of do-it-yourself projects is to know when you can!


